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Introduction

Many organizations have already designed, or currently have the need to design,
a complicated build process including multiple operations such as image backup,
image deployment, software installation, PCT capture/install, and OS
configuration. In addition to the need of defining a modular, yet complex build
process, it is often the case that organizations do not wish to expose the
Deployment Solution Console directly to field technicians either because of:

1. Security concerns

2. Need for training on functionality and complicated set of Job assignments
often necessary for complex processes

3. Proximity/accessibility to the DS Console while in the field

BootConsole provides a method for end-node specification of Job assignment
without Deployment Solution Console access. The solution displays a series of
dialogs within the WIinPE environment which reflect designated Jobs and Folders
(within the Default Folder defined by the administrator). A series of checkboxes
within dialogs allow simple selection of any combination of Jobs with each set,
mirroring Job Folder organization in the Deployment Solution Console.
Responses are processed by the solution, assigning Jobs as specified to the
computer.

BootConsole enables field IT Technicians to fast-track routine processes by
eliminating the need to train on or access the Deployment Solution Console to
initiate Jobs.

For more information and support, please visit the Altrinsic Solutions forum at
http://www.altrinsicsolutions.com/forum/.

Installation Prerequisites

Microsoft Windows Server 2003
.Net Framework 1.1
Local or Remote Microsoft SQL Server 2000 SP4 or Microsoft SQL Server
2005.
Altiris Deployment Server (Herein “DS”) 6.8 through version 6.9.0 with:
o Deployment Solution eXpress share installed on same computer as
Deployment Server
o All required configuration to support DS console job initiated,
WInPE2005 or later automation based script tasks.
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Installation

Run the BootConsole.msi installer provided to begin the installation of
BootConsole. To begin the installation, the EULA must be accepted. The
required files for BootConsole will be installed into the eXpress share on the
Deployment server. Once the files are installed, select “Finish”. This will bring
up the following Authenticate Dialogue:
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The “Use Logged in Credentials” will attempt to connect to the SQL Server using
Windows Authentication as the currently logged on user. To use standard SQL
Authentication, select “SQL Authentication” and enter the appropriate SQL
application username and password. The credentials and settings on this screen
can be changed later from inside the BootConsole settings.

Operations Overview

BootConsole provides an interface for use in the WinPE Pre-boot automation
environment, in which certain Deployment Server jobs can be presented to an
end-user or technician at the target computer. The jobs that are shown in
BootConsole are the ones listed in the Default Folder setting in the BootConsole
Settings dialogue. By default, this is the BootConsole folder as shown below, but
can be changed to any root folder of your choosing.
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Once the job folder is set up, BootConsole can be initiated by using the “Present
BootConsole” job located in the Deployment Console root jobs folder.

Configuring BootConsole for Initial Deployment
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In order to create a boot menu choice to run BootConsole, BootConsole must be
configured to run as a new boot option for initial deployment. The first step is to
add the “Present BootConsole” job to the application layer Initial Deployment.
This is done by double clicking the Deployment Console job called “Initial
Deployment” and adding the BootConsole job to the list of Jobs, as shown in the
dialogue above.

To make BootConsole be a separate menu option in PXE, add a new unique
Boot Menu from the PXE configuration, with the settings as shown below.

In order for the BootConsole boot menu option to trigger the initial deployment
job, a switch needs to be added to the startnet.cmd file in the “Edit Boot Image”
wizard.

The new switch is “-forcenew” which is added as follows:

Start %aclient% -winpe %_Persistent% %_AutoUpdate%
% _ScreenLock Param% -forcenew

See below for reference:
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BootConsole can now be started from the PXE Menu, but can be set to restrict
access by enabling security as shown in the BootConsole Settings.

BootConsole Settings

The BootConsole Settings is the program that allows the changing of various
options used by BootConsole. The settings dialogue can be opened from the
Altiris Deployment Console from the Tools Menu, under “Altiris Tools”.

General Settings

The general settings tab of the BootConsole Settings is used for changing the
default job folder used to populate the choices file, as well as for enabling
security on the BootConsole client. Under “Folder Settings” the drop-down menu
will be populated with all the job folders from the Deployment Console. To
Change, simply select one of the new folders and click “Save Folder Settings”.
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The Security section of the General tab allows a password to be set to be used
on the client. When enabled, the security will prompt from a username and
password when the BootConsole client is run on a remote PC. The credentials
will not be used for any other function except to validate the end-user/technician
using BootConsole. The username and password must be correctly entered in
order for jobs to be assigned. This feature stops unauthorized users from
attempting to run jobs on systems without prior permission. If security is not
enabled, then no username and password will be required to run BootConsole.

SQL Settings

The SQL Settings tab allows changes to be made to the SQL Server, the express
Database name, and the authentication. “Use Logged in User Credentials” will
use Windows Authentication to access the SQL Server, using the credentials of
the currently logged in user. The SQL Authentication uses the standard SQL
Server username and password to access the SQL Server.
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Presets

Presets are the mechanism that allows BootConsole to have default selections
for the client end. The jobs from the Default Job Folder will have either a default
checked or unchecked status, which will show up as a checkmark on the client
end. The presets allow the administrator to set standard choices for the
technicians on the client end. Each preset will contain choices for each individual
job listed in the Default Folder.

A computer can fit the criteria for multiple presets, and the presets will overlap in
these cases. Also, the character “%” will represent a regular expression for any

character. For example, the preset “Computer Name contains %" will match ALL
computers.

Creating a New Preset

To create a new preset, click the “Create New Preset” button from the Presets
tab. The following dialogue is displayed:
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The Field drop-down menu is a list of the criteria that can be used to sort
computers. The operation is the comparison qualifier for the chosen field, and
the Value is the string text that it will match. The presets operate similarly to
Conditions in Jobs for the Deployment Server. For instance, a full preset may be
“Computer Model Name does not contain VMware” or “Domain is exactly
TESTDOMAIN”.
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Editing a Preset

Selecting a preset from the drop-down box will display all the jobs currently in the
Default Job Folder (which is changed in the General tab). When a job is
checked, that indicates that the default option will be checked when a client
opens the console, and that client meets the criteria specified in the preset.
Presets are only default settings based on criteria, the end-user or technician can
de-select defaulted jobs.

Presets can be removed by selecting the preset in the drop-down menu, and
clicking “Delete Preset”.
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End Node Console

The End Node Console is the BootConsole screen that is displayed in WinPE,
which is seen by a technician or end-user. If security is enabled, the user will
first be asked to supply a proper username and password in order to access the
BootConsole interface. The BootConsole client dialogue is presented with a
listing of the jobs in the Default Folder. If the default folder is separated into sub-
folders, each sub-folder will be displayed as a separate category of jobs. Any
jobs listed in the root of the default folder will appear in one dialogue screen after
any categories.

Jobs are selected to be run with a checkbox next to them. To move to the next
category of jobs, select “Next”, and to skip to the end, select “Finalize Selection”.
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The final screen gives a synopsis of all the jobs selected through the process.
The jobs can be reorganized by using the Up and Down buttons located on the
right side of the screen. The final ordering of jobs in the Finalize Selection
screen determines the order in which the jobs will be assigned in the Deployment
Console. To finish ordering and begin running the jobs, select “Run.”
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Support

Support for BootConsole can be accessed by emailing
support@altrinsicsolutions.com . Gratis email support is available at this address,
but is provided on an availability basis. Gratis email support may incur a 72 hour
or more delay in live response.

For more information, contact sales@altrinsicsolutions.com.




